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Twitter has been dominating headlines the past 
few months for a variety of reasons. Why? Because 
when the richest man in the world buys a company 
and then swiftly loses the title of "richest man in 
the world", a whole lot of newsworthy things had 
to happen first. 

Twitter was founded in 2006 by Jack Dorsey, Noah 
Glass, Biz Stone, and Evan Williams, with the 
company gaining significant popularity and 
success following a highly successful integration at 
South by Southwest Interactive in 2007. Twitter is 
well-known as a primarily text-based service with 
a character limit of 280, though it was famously 
140 characters for most of its lifetime. In addition, 
Twitter popularized the use of “hashtags”, or the 
practice of essentially categorizing posts using a 
hash tag aka pound sign followed by a word, 
acronym, or phrase. Over the last 15 years, Twitter 
steadily grew into one of the world's most popular 
social media networks, though it is notably much 
less popular than other networks like Facebook, 

Instagram, and TikTok.

With that in mind, why has Twitter dominated so 
many headlines over the last year? The short 
answer is Elon Musk, but it is more complicated 
than one man’s overpriced vanity project. Twitter 
had garnered a reputation for being the “internet’s 
town square”, even though only a very small 
minority of users on Twitter send the vast majority 
of tweets. Regardless, Twitter was (and still is, to a 
point) a place where anyone in the world could 
theoretically reach 
anyone else. Unlike You-
Tube and TikTok, one did 
not have to film them-
selves or in the case of 
Instagram, take photos of 
themselves to be known 
and heard on the plat-
form. Anyone could write 
an inexplicably viral tweet 
and gaining... 
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The team at Burk I.T. has always been ready 
to serve us for all of our daily computer 
issues. We have relied upon the quick 
response of the help desk IT staff for all of 
our computer needs over the years. Burk is 
truly just a quick phone call away to 
getting problems fixed, without any loss of 
productive business time.

I just cannot thank Burk I.T. enough for the 
professional and friendly support in 
ensuring my department is up and 
running!

Ambre Torbett
Director of Planning and Codes

Sullivan County Government

My name is Caleb, and I am the 
new guy here at Burk I.T. I am 
married to my beautiful wife 
Crystal, and we have a 5-year-old 
son and one on the way! We 
moved here from Florida back in 
October 2022 and have been 
absolutely loving it! I’ve worked 

Dark web threats are growing increasingly more 
dangerous as a booming dark web economy drives 
cybercrime to new heights, setting records for 
phishing, hacking and (of course) ransomware. This 
cybercrime wave is creating additional pressure on 
already overstressed cybersecurity teams. But 
there’s a lot of hype out there about the dark web 
that’s designed to scare instead of inform. Let’s cut 
through the noise with some real dark web facts.

• Dark Web activity has increased by 300% in 
the last 3 years. 

• Over 30% of North Americans access the dark 
web regularly. 

• In 2020, credentials for about 133,927 C-level 
Fortune 1000 executives were available on the 
dark web

• More than 22 billion new records were added 
to the dark web in 2020

• Satellite affiliates of cybercrime gangs pay the 
boss gang 10 – 20% of the take on each 
successful job

• An astonishing 25,927,476 passwords that 
belong to employees at Fortune 1000 compa-
nies were available readily in dark web 
markets and data dumps.

• About 65% of active criminal gangs rely on 
spear phishing powered by dark web data to 
launch attacks. 

• The largest credential file to ever hit the dark 
web at once is the RockYou2021 password 
leak.  

• Hackers attack every 39 seconds, on average 
2,244 times a day.  

• 60% of the information available on the Dark 
Web could potentially harm enterprises. 

In addition to information, Dark Web markets also 
deal in other nefarious things like criminal 
services, espionage, illegal collectibles or animals, 
human trafficking, credit card numbers, drugs, 
guns, counterfeit money, stolen goods, cybercrime 
software, cracked credentials and other illicit 
items. Cybercriminals also enjoy gambling and all 
sorts of strange things are in the pot at dark web 
online poker games.

In a recent breakdown of activity in popular dark 
web forums, researchers noted:

• An estimated 90% of posts on dark web 
forums are from buyers looking to contract 
someone for cybercrime. 

In today's business world, technology plays a 
significant role in almost every industry. It has 
disrupted the way we live, work, interact and 
collaborate.

There are endless ways that technology can benefit 
businesses like yours. Technology can help you 
automate processes, connect with new customers and 
improve communication within your company. 
Ultimately, technology can help you reach your 
business goals and be more successful, but if poorly 
implemented, it can bog down processes and make 
your employees stressed and confused.

Small and medium-sized businesses (SMBs) often have 
more difficulty implementing new technologies than 
larger businesses. This could be due to a variety of 
factors, including lack of resources, compatibility 
issues with existing systems or complications in 
managing new technology. You, like many other 
businesses and even individuals, may also find it hard 
to keep up with the latest technological trends.

This is where you need to consider hiring an external 
IT managed services provider (MSP). Companies like 
ours can supplement existing IT staff, or we can 
manage a company’s IT on our own. An MSP is a 
specialist who can act as your outsourced IT team.

 
The benefits of outsourcing IT services 
over hiring internally

There are many benefits of outsourcing IT services 
rather than hiring internally, including:

More comprehensive support
Outsourcing your technology 
needs can be a great way to get 
more robust support for your 
business. By outsourcing, you gain 
access to a team of professionals 
with a wide range of skill sets...

in IT professionally for 10 years, and I’ve been working 
towards transitioning into Cybersecurity specifically. 
One of the things that drew me to Burk I.T. was their 
approach to IT with a focus on security. Another factor 
was that we have a solid work culture that I have not 
seen in any other IT environment; they care about us 
as employees, and they truly care about their clients. I 
am super happy to have found Burk and happy to be a 
part of the family. When I’m not working, I am usually 
spending time with my family, building with LEGO, 
solving Rubik’s cubes, or gaming.

• Almost 70% of dark web 
forum hiring posts were 
looking for cybercriminals 
to do some website 
hacking...


